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Complaints 2024-25

Service requests 
received

374

25

Number of 
compliments 

received

1742

Top 3 reasons for complaints

Communication 25%
Quality of repairs/defects 19%
Procedures 18%
Other complaints 38%

Top 3 service areas complained about

Repairs 37%
Property Investment & 
Compliance 21%
Lettings & 
Tenancy Management 13%
Other service areas 29%

Number of service 
improvements/commitments

78

Learning from complaintsHighest service area 
for compliments - 

repairs inc grounds 
maintenance (%)

58


